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Career Profile  

Creative marketing leader with 20+ years of experience developing integrated campaigns that blend strategic 

messaging, UX-informed design, and high-performing digital content. Proven track record of reducing time-to-

market, building scalable design systems, and transforming ambiguous ideas into polished, on-brand 

deliverables. Skilled in creative operations like leading campaigns, AI-enhanced workflows, cutting 30% in 

production time, and multi-channel strategies boosting social media engagement 50% and revenue 20%. 

 

Core Capabilities 

• Creative & Digital Design: End-to-end development of visual assets, including static/print ads, animated 

social creatives, short-form videos, motion graphics, and scalable brand identity systems. Advanced use of 

AI-driven design tools to enhance creative output and accelerate production. 

• Content Strategy & Messaging: Development of integrated marketing campaigns, GTM decks, brand 

messaging, and conversion-focused copywriting aligned with brand voice, positioning, and audience insights. 

• Web Design & Content Management: Responsive website and landing-page design, SEO-driven content 

strategies, and QR-code integrations to increase engagement and conversion rates. 

 

 

Technical Skills 
Creative Tools: Adobe CC (Illustrator, Photoshop, 

InDesign, Premiere Rush, Adobe Express), Figma, 

Canva, Adobe Firefly, DALL-E3, ChatGPT 

 

Productivity & Strategy: Microsoft 365, PowerPoint, 

Google Slides, Google Gemini, Grammarly, Miro, 

CoPilot, Workfront 

Web & Analytics: WordPress (Divi Theme Builder), 

HTML5/CSS, Squarespace, WIX Studio, Google 

Analytics 

 

Email/CRM: Salesforce Marketing Cloud, Content 

Builder, Mailchimp, Litmus 

 

 

Education and Certifications 

A.A. Visual Communications 

The Art Institute of Atlanta 

 

Google Foundation of User Experience (UX) 

Design Certificate – Google 

 

Master Figma Course Certificate 

SaaS Design – Figma Training  

 

Salesforce Trailhead (20+ Badges)  

Salesforce Marketing Cloud 

 

Google Digital Marketing and E-Commerce 

Certification – In progress | Google 

 

AZ-900: Microsoft Azure Fundamentals 

Certification – In progress | Microsoft 
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Professional Experience 

Fun Way Out Creative Studio — Creative Director & Brand Strategist 

Self-Employed | Nov 2023 – Present 

• Developed comprehensive brand identity systems, email campaigns, responsive web experiences, social 

media creative, motion graphics, and pitch decks that increased client visibility and conversion. 

• Designed integrated, multi-platform campaigns that improved clients’ go-to-market timelines by 40%, using 

scalable templates, optimized copy, and streamlined production processes. 

• Built and maintained marketing assets across WordPress, WIX Studio, and Mailchimp to support ongoing 

campaign optimization and brand growth. 

 

Humana, Inc. — Creative Director, Agile Marketing Team 

Full-Time | Apr 2022 – Nov 2023 

• Reduced creative turnaround time 25% and increased campaign throughput 50% by deploying reusable 

Figma component libraries and standardizing templates across Salesforce Marketing Cloud. 

• Trained 60+ internal team members on Figma, SFMC Trailheads, and email best practices, supporting 30+ 

designers and 18 business units. 

• Enhanced enterprise-wide creative quality, increased A/B testing velocity, supported AI exploration, and 

reduced vendor costs through improved in-house capabilities. 

 

PEAK6 Investments — Senior Art Director 

Contract | Jul 2021 – Nov 2021 

• Launched employer-branding campaigns that increased employee engagement by 40%. 

• Led visual redesign for Poker Power brand, digital landing pages, and investor-facing pitch decks, improving 

storytelling and investor relations. 

• Built standardized workflows that reduced agency spend and increased internal production capacity by 70%. 

 

Papa John’s International — Creative Director / Digital Design Manager 

Full-Time | Oct 2006 – May 2021 

• Delivered creative programs supporting +11.8% YoY comparable sales growth and +15.4% system-wide 

growth. 

• Led creative for top-performing product launches (Papadia, Epic Stuffed Crust, and Shaq-a-Roni Pizza), 

driving record-breaking single-day sales, increased digital conversion, and higher average order value. 

• Built dynamic email templates, QR-to-landing-page flows, A/B tests, loyalty/app-acquisition creative that 

strengthened engagement and performance. 
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